III.  Disclosure Requirements Relating to Online Programs

[bookmark: _GoBack](39)  Complaint Resolution Process.    Online students should begin the complaint process through Georgia Southern University’s portal for handling complaints: http://students.georgiasouthern.edu/dean/resources/student-complaint-procedures/.  If resolution is not found, the student may file complaints regarding online programs, except those involving grades or student conduct, in the state in which the student resides or through NC-SARA.  A list of contact information for each state is maintained by wcet|SAN on their website.  Additional information regarding the NC-SARA complaint process is listed on the NC-SARA website.)   

